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• To test the overall acceptability of the proposed business plan for 
the 2015-2020 period  

• Understand both consumer and business customers’ responses  

Research Objectives and Overview   

Objectives  

• 27 semi-structured telephone interviews with businesses, quotas 
set to ensure spread according to spend and type of business   

• 3 with high spenders remaining to complete 
• All responsible for paying the water bill or making decisions 

concerning utilities, including water  

• 519 in-home CAPI interviews with a representative sample of 
Bristol Water customers   

• All solely or jointly responsible for paying the water bill  

• Mixed methodological approach comprising in-home computer 
assisted interviews (CAPI) with domestic consumers and semi-
structured depth interviews with business customers 

• Fieldwork period: September 2013 

Methodology  

Domestic  
Customers  

Business Customers   





Domestic Customers: importance of investment areas  
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Protecting quality of water in rivers etc

Ensuring sufficent supply

Maintenance

Reducing leaks

Reduce no of properties at risk of extreme events

Reduce no of interruptions

Building new reservoirs

Reducing the amount of CO2

Reducing complaints about discoloured water

Metering on change of occupancy

Reducing the frequency of restrictions and hosepipe…

How important do you think each of the following is on a scale of 1 to 10?  Scores of 9 or 
10 





Gracias! 


