Role of “stakeholder engagementinithesPricelReview Process” in the English
and Welsh Water. Sectors:

WASCS/WOCS
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PHASE 1:
Clarification

Financial model
published
(mid-end Sep)

Ofwat host company

| ACTS workshop
(end Sep)

SIM consultation
publizhed (14 Oct)
Charging consultation
publizshed (14 Oct)

Ofwat

PHASE 2:
Restricted Communications

Conduct risk based review

T —

PR14 Plan v1.0

PHASE 3:

Rizsk-based Rewview Categonsation

Results of risk-based
review announced

(4 Apr)

Enhanced draft determinations

Finalise )
=== and men blished
enhanced menus (30 Apr) s

Produce final determinations _ Publish final
determinations
{by 12 Dec)

Exploring bringing foraard final
with enhanced business plans

Baselines and draft
menus for standard
business plans published
(30 Apr)

Produce draft determinations '

Draft determinations issued
(29 Aug)

Aug Jan
2013 2014 Feb Mar Jun Aug

; w business Elans I

Company challenge via CCGs

(2 Dec)

{2 Dec)

Companies present
busziness plans
—

Responses to
I requests submitted
(9 Aug)

Companies and stakeholders

Key: @ Enhanced business plans

Business plans submitted |

CCG reports submitted

i
|
I Mo change /! mimor amends to enhanced business plans.

| |
1 Confi i i
| _Refine standard business plans ;

menu choices ®
Updated business plan deadiine if required
(30 Jan)

-
o (28 Jun)

business plans

Consultation penod
——
M

Consultation on draft baselines

(eg emvironmental and quality regulators) I

Plan elements are

@ Resubmission business plans subject o change

@ Standard business plans

Water today, water tomorrow




Appendix A — Proposed PR14 Customer engagement timetable and agenda

Meeting | Agenda Proposed Date
(w/c-week
commencing

Outline of previous customer research gth February 2012
Aoree Scope of SDS research

Present results of PBP research [WTP) w/c 10t Sept
Present potential outcomes and Draft SDS 2012

Early capex proposals for PBP
Agree further WTP research and non-household research | December 2012
to refine PEP

Show how updated WTF has affected capex proposals
Present draft PEP 2013

Present draft FWRMP w)c 25th
Present results of FBP research and how research has November 2013
affected FBP

Present final FWRMP + Discuss research for DD wfc 165 June 2014
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The survey covered a broad
spectrum of the population

Main Survey Population Delta

= Although the survey covered
s all the main social groups,

17.5K - 50K

>50k ' the survey was not entirely
representative

Gender
Male

Female _ — Under representation of
younger people and high
earners

= \We overcame this by
weighting the sample for our
guantitative analysis




Domestic Customers: importance of investment areas

How important do you think each of the following is on a scale of 1 to 10? Scores of 9 or

10

Protecting quality of water in rivers etc

Ensuring sufficent supply

Maintenance

Reducing leaks

Reduce no of properties at risk of extreme events
Reduce no of interruptions

Building new reservoirs

Reducing the amount of CO2

Reducing complaints about discoloured water

Metering on change of occupancy

Reducing the frequency of restrictions and hosepipe...

68%
68%

65%

65%

55%
51%
47%
44%
42%
37%
33%



Bill profiles over the longer term B

£205
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: Overwhelming preference for ‘profile 2’ (red line)
RRR—— —i— and flat bills.
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- = Bil prafie 1 Only very small minorities expressed a preference
== REill prafie I o
for any other profile

== Bill prafie 3

== Bill prafie 4

2015 2316 2017 1018 2009 HI@D NIl MEX 1023 204 IS 2008 IO2T

Profile 1 (blue) & Profile 3 (green) Profile 4 (purple) minority support:
minority support: v Lower starting point is “better for now”

v Lower bills now, rise in future when v Gradual increases are less noticeable

expect economy & personal v Good for older people

circumstances to have improved v Good for those struggling to pay now

v Doesn’t involve too steep a rise
Profile 4 (purple) majority reject:
“Go low now and then when ¥ Steep rise too ‘aggressive’, ‘scary’
economy picks up | might not mind * Drop at end of period unbelievable
paying a bit more.” BC1 Older
¥ Not good for younger people

“When you have these big
Jjumps. It's a shock to the
customer. You could get more

BRISTOL complaints.” BC1 Younger
AT 7 £







